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Sept. 13, 2010  

 
 
 
 
Today’s Date: ____________________    Office use only JTS #:___________ 

Vancouver Justice Access Centre 
Client Information Sheet 

Welcome to the Justice Access Centre. The Ministry of Attorney General brings together various 
service providers in the Justice Access Centre who can assist with certain family and civil justice 
issues. Please complete this form so that we can understand your situation and connect you to the 
services that best suit your needs. If you consent, your personal information may be shared with staff 
and appropriate service providers who work with the Justice Access Centre and who can offer you the 
best possible assistance. 

Legal Name (first, middle, last): _____________________________________________ 

Other name used (first, middle, last): _________________________________________ 

Date of birth _____ / ________ / _____   Male  Female 
 Day / Month / Year 

Address: Apartment/Street: _________________________________________ 

City/Postal Code: _________________________________________ 

Telephone: ________________  Alternate Telephone: _________________ 

 Home  Office  Cell  Home  Office  Cell 
 Okay to leave a message on machine  Okay to leave a message on machine 
 Okay to leave a message with a person  Okay to leave a message with a person 

 

Education:  Grade 9 or less     Some college/university 
   Grade 10 – 12 (without graduation)  College diploma 
   High school graduation    University degree 
         Graduate degree 

Marital status:  Single  Married  Common-law  Separated  Divorced  Widowed 

What is your household net (“after tax”) income per month? If unsure, please estimate: $_________ 

Household Size: _______ (This is the number of people who live in your household, including yourself.) 

Are you of Aboriginal ancestry?  No 
If yes:  First Nations  Métis  Inuit 

Were you born in Canada?  Yes  No When did you enter Canada?: ________(year) 

  



 

Your personal information is collected and kept confidential in accordance with the B.C. Freedom of Information and Protection 
of Privacy Act. If you have questions about the collection of your personal information, contact the Local Manager at the 

Vancouver Justice Access Centre, 290 - 800 Hornby St., Vancouver, B.C. at 604 660-2084. 
 

How did you learn about us? 

 The court 
 The other party or parties 
 Legal Services Society/Legal Aid  
 Lawyer 
 Other government service 
 Community social service agency 
 Aboriginal group or agency 
 Advocacy group 

 Social worker 
 The Parenting After Separation program 
 Family or friend 
 The Internet 
 Phone book 
 Finances After Separation program 
 Police 

 
 Other __________________________ 

Are you coming to the Justice Access Centre to get help with a separation, divorce, or related issue? 
Tick all that apply: 

  Separation 
  Divorce 
  Where the children will live 
  Time each parent spends with the children 
  Holiday schedules 
  Exchange of the children 
  Guardianship 
  Child support 
  Special expenses for the children 
  Spousal support 
  Relocation of a parent 
  Sharing information about the children 
  Children’s adjustment to separation 

  Parent’s adjustment to being separated 

 Children’s travel 
  Children’s relationships with other family 
members and new partners 

  Parenting styles/abilities/values 
  Enforcing a court order 
  Changing a court order 
  Financial issues (property, assets, debts) 
  Threatening or violent behavior 
  Getting a restraining order 
  Enforcing a restraining order 

 
  Other __________________________ 

Are you coming to the Justice Access Centre to get help with an issue related to any of the following? 
Tick all that apply: 

 Aboriginal issues 
 Consumer 
 Money / debt 
 Employment 
 Employment insurance 
 Housing: rental 
 Housing: owned 
 Immigration or refugee 

 Income security (welfare, old age security, 
disability, workers’ compensation etc.) 

 Wills and estates 
 Human rights 
 Elder law 
 Health and medical 

 
  Other __________________________ 

 
Consent to share information 

 I consent to the information on this form, the type of issue I have, and the record of services I 
receive at the centre being shared as needed among those who work with the Justice Access 
Centre. 

Signature______________________________________________________________ 

Consent to release information for evaluation 

 I consent to my files and client information being released to an independent research firm 
hired to evaluate the centre. I understand that I may also be contacted by the evaluators to 
take part in a client survey. If contacted, I may agree or refuse to participate. All of my 
personal information will be treated as confidential and no personal identifying information 
will appear in any research reports. 
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